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Knowing to Becoming

what | know.
grow and know

and it starts to
show.

| know what |
don’t know
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Effective Feedback

Situation

Explain the specific context where the

behavior occurred.

i Situation
Behavior

Describe the observable action the
person took.

Impact

Explain the effect of the behavior on you,
the team, or the work.

Behavior

Join the Discover You™ Community and check out the
Resilience Module for additional related content today!
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